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Customer Service Representative 

Contact 
6200 S. Gilmore Rd. / Fairfield, OH / 45014 
Mailing Address  
P.O. Box 145496 / Cincinnati, OH / 45250-5496 
Email  
Stephanie_Kaeser@SchiffInsurance.com 
Telephone  
(513) 870-2580 
Direct Line 
(513) 870-2506 
Fax  
(513) 870-2063 

Stephanie Kaeser is a 2013 graduate from Mount St. Joseph 
University with a Bachelor of Arts degree. She started working for 
Cincinnati Insurance Company in 2017 as a Sales Underwriting 
Assistant. Most recently, she joined the Schiff Insurance Agency as a 
Customer Service Representative.  

Currently, Stephanie works closely with Mike Lint’s personal line 
customers. She applies and administers the changes for home, 
automobile, umbrella, and personal article policies. Stephanie is a 
reliable contact to all customers and enjoys getting to know each 
person on a first name basis. 

Stephanie, along with her husband, Matt, enjoy spending time with 
family and friends. During her free time, Stephanie enjoys playing 
Trivia, cheering on the Cincinnati Bengals and keeping up with the 
famous Cincinnati Zoo hippopotamus, Fiona. 

Practice  
Customer Service Representative 

Licensed 
Ohio 

Agency Since  
2017 

Insurance Career  
2017 

Education 
Seton High School  
University of Mount St. Joseph 

Supports 
 Mike Lint
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